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Al-First Manufacturing
Workflows

Deliver customized manufacturing workflows
with unified Al, No-Code applications and CRM




Al-powered, customizable manufacturing
workflows delivering Total Experience (TX)
to all stakeholders.

Round Infinity delivers cutting-edge manufacturing applications & workflows,
leveraging No-Code, CRM, and Al for end-to-end manufacturing excellence.

Our No-Code customizable platform streamlines the entire manufacturing lifecycle -
from production and materials management to quality control and plant maintenance
to customer service.

With Al automation and full customization, manufacturers can optimize operations,
enhance efficiency, and ensure top-quality output. Integrated CRM allows to automate
omni-channel customer service, marketing, field service & sales.

Key benefits include optimized production workflows, streamlined supply chain
operations, high-quality standards, timely deliveries, minimized downtime, and efficient
customer service.

Round Infinity is the ideal choice for CEOs seeking to revolutionize their manufacturing
processes and achieve operational excellence.



The Vision

Our vision is to revolutionize manufacturing
workflows by providing a highly customizable and
Al-powered platform that seamlessly adapts to the
unique needs of each manufacturer.

We aim to optimize manufacturing processes
through intelligent automation, enhance operational
efficiency with data-driven insights, and empower
manufacturers with advanced tools that drive
productivity and innovation.
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The Problem

Outdated Legacy ERP Systems
Hindering Manufacturing Efficiency

Legacy ERP systems in the manufacturing industry face
significant challenges such as limited customization,
outdated technology, complex integration, inadequate

data analytics, high maintenance costs, high licensing fees,

scalability issues, and user adoption hurdles. These
problems hinder operational efficiency, adaptability, and
innovation.

The Solution

Digitize & Automate End-to-End
Manufacturing Workflows in Hours with
Al, No-Code, and CRM

One no-code, Al, & CRM-powered workflow
automation platform that orchestrates end-to-end
manufacturing journeys in hours, delivering
operational efficiency, cost reduction, and a
breakthrough Total Experience (TX) to all
stakeholders.



End-to-end
customized
manufacturing
journeys on one

platform. \_ >

" Al-powered marketing

automation on
WhatsApp. calls,
emails, etc. to help
you generate leads
and drive growth.

Marketing Manager

Marketing
Automation

Sales & Field
Automation
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Sales Officer

Customize sales & field
workflows & empower
sales teams with Al
automation to close
more deals.

‘Analyze demand forecasts,
| Production Management,
Materials Management,
Bill of Materials, Plant
Maintenance /Schedule,
Packaging /
Transportation, etc.
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Operations Manager

Receive and process
customer orders from
online store or Po5. Track
production orders, work
orders,

" Allocate resources, and
optimize production
efficiency. Document
quality inspections for

materials & product, and
initiate corrective actions.

QA Manager

Quality Control
Management

Customer Service
Automation

Contact Center Agent

Delight customers with
an Al-powered
automated omni-
channel contact center
(phone, WhatsApp.

email, etc) -

Provide self-service to
employees, transform
employee workflows
& use Al to hire
smarter.

HR Officer

HR
Automation

Supply Chain &
Finance Workflows

Procurement Officer

Leverage Al-automation
to automate invoice
processing, expense

claims, payments,
procurement.




Product : Al-Powered Fully Customizable
Manufacturing Workflows

Production Management

Production planning, scheduling and real-time
monitoring of production activities.

Inventory Tracking System

Track inventory of materials and finished
products & check the work-in-progress status

Test Certificate Management

Manages and records test certificates for
products to ensure compliance.

Materials Management

Manage the entire lifecycle of materials from
procurement to storage.

Purchase & Sales Management

Streamline procurement & the sale of finished
goods with PO, supplier management, etc.

Plant Maintenance & Schedules

Monitors and schedules maintenance activities
fof machinery to minimize downtime

Quality Control Management

Maintain quality standards with quality
planning, inspections, and corrective actions.

Packaging/Transportation

Manages the packaging and transportation of
finished goods to distribution centers.

Finance Management

Manages financials - AP automation, expense
claims, budgeting, & reporting



Product : Al-Powered Fully Customizable
Manufacturing Workflows

Asset Management

Keep a record of equipment age, life span,

current condition, location, maintenance, etc.,

Smart Manufacturing Integration

Integration with the latest Al, WhatsApp /
Chatbot integrations.

Warranty Management

Easily issue warranties, track reminders &
send payment links, & run analytics.

Bills of Materials

Generate bills of materials and track changes
in them and identify discrepancies

Vendor Management

Keep vendor information and data in one
place and manage vendor communication.

Unit-wise Planning and WIP Status

Provides detailed planning and real-time
status updates for work-in-progress.

Warehouse Management

Organize warehouse & track invenotry across
warehouses.

Retail POS & Online Store

Integrated POS & Online Store that helps units
with retail outlets generate invoices

Stock Transaction Analysis

Analyzes stock transactions to identify trends,
patterns, and areas for improvement.



Product : Integrated No-Code Platform

No-code platform to configure custom business applications & workflows, without any coding.

Custom Apps & Workflows

Without any coding, create mobile responsive
custom business applications & workflows.

Mobile Responsive Self-Service Portal

Allow users to self-serve, raise requests, check
status, contact support, etc.

Payment Links

Easily collect payments for products or
services you sell & auto-generate invoices.

Custom Reports & Dashboards

Without any coding, create custom reports,
analytics & dashboards.

User 360

Automatically get a single 360 view of your all
your users across departments.

eSignatures

Allow users to securely access, view & eSign
any document, contract, agreement, etc.

External Systems Integration

Without any coding, easily pull and push data
to or from RoundInfinity.

Knowledge Management

Quickly build an Al-powered mobile responsive
self-service help center.

Appointments Scheduling

Digitalize end-to-end appointments workflow
from booking to payment.



Product : Integrated Al-powered Smart CRM

Al-powered Smart CRM integrated with no-code custom business applications & workflows.

Customer Service

Delight customers with an Al-powered
automated omnichannel contact center.

Commerce

Quickly launch your online store or Point-of-
Sale terminals to increase revenue.

HR

Provide self-service to employees, transform

employee workflows & use Al to hire smarter.

Sales

Customise sales workflows & empower sales

teams with Al automation to close more deals.

Finance

Leverage Al-automation to automate invoice
processing, expense claims, payments, etc.

Field Service

Deliver intelligent onsite service & manage
your field workforce, assets, and customers.

Marketing

Al-powered marketing automation to help you
generate leads and drive growth.

Supply Chain

Modernize supply chain workflows, streamline
procurement, and optimize fulfilment.



The Difference

e End-to-end manufacturing journeys on one platform, from production to service.

e Each manufacturing application & workflow is fully customizable per company needs.

¢ Deliver a breakthrough mobile responsive Total Experience (TX) to customers, employees & suppliers.

¢ Get 360 view of each customer, employee or supplier in a single click.

e Leverage WhatsApp, email, Twitter, etc. for marketing & customer service.

¢ Leverage out-of-box Al-powered voice bots to automate contact center call responses.

¢ Leverage out-of-box Al-powered messaging bots to automate responses on WhatsApp, email, etc.

e Leverage out-of-box Al-automation to automate HR, Accounts Payable, expense claims, etc. processes.
¢ Leverage payment links for payment collection.

e Auto-generate documents such as price quotes, invoices, purchase orders, etc.

¢ Without writing any software, configure your own new custom apps & workflows per your operational needs.
¢ Significantly lower your total cost of ownership.



Business Impact

I ONE

Enhanced Operational Efficiency
Streamline processes and minimize errors with intelligent automation and workflows.

Improved Data-Driven Decision Making
Gain real-time insights to make informed decisions and implement continuous improvements.

Seamless Integration and Customization
Tailor the ERP solution to your specific needs with extensive customization and integration.

Enhanced Customer Relationship Management (CRM)
Manage customer interactions effectively to build stronger relationships and improve satisfaction.

Scalability and Cost Efficiency
Scalable, cloud-based solution that reduce maintenance costs and improve performance.
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150+ BRANDS ACROSS 8 OFFICES IN US & INDIA 5+ COUNTRIES SERVED
INDUSTRIES



Getting Started

Free 14 days trial No credit card required. No obligation to cancel.
https://www.roundinfinity.com/getstarted.html

Call: +1 (302) 246-7377 | Email: support@roundinfinity.com | WhatsApp: +1 (302) 246-7377

Round Infinity, Inc.,
651 N Broad St, Suite 206, Middletown, DE 19709, US
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